
Do you have 
a PACER 
account?

Are You Ready for NextGen?

Do you know 
your PACER 
username & 
password?

Do you know 
your CM/ECF 
username & 
password?

Do you have 
an upgraded 

PACER 
account?

Register for an individual PACER 
account at www.pacer.gov

Click here for instructions.

No

Go to www.pacer.gov & click 
“Manage My Account”  then click 

“Forgot Your Password” or “Forgot 
Username”

Click here to retrieve your 
username or reset your password.

No

Not Sure

Check to see if you have an 
upgraded PACER account.

Click here for instructions.

On or after April 27, 2020 you will need to link your PACER 
account with your ECF account.

Click here for instructions.

No Email a password reset request to 
msnb_courtmail@msnb.uscourts.gov

Yes

Yes

Yes

Yes

NextGen Court Contact:
Tammy Moore

Tammy_moore@msnb.uscourts.gov
662-319-3545

http://www.pacer.gov/
https://www.msnb.uscourts.gov/sites/msnb/files/Register%20for%20PACER%20Account.pdf
http://www.pacer.gov/
https://pacer.psc.uscourts.gov/pscof/login.jsf
https://www.msnb.uscourts.gov/sites/msnb/files/Upgrading_Your_PACER_Account%20%28MSNB%29.pdf
https://www.msnb.uscourts.gov/sites/msnb/files/Link%20CMECF%20and%20PACER%20Accounts.pdf
mailto:msnb_courtmail@msnb.uscourts.gov
mailto:Tammy_moore@msnb.uscourts.gov
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